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SWITCH KIT

CHECKLIST UnionBank

Print and follow this checklist to help keep track of your direct deposit and automatic payments. Print
and fill out the Direct Deposit, Automatic Payment, and Account Closure forms on the following pages
to submit a written notification of your account change to Union Bank. Then, place a check mark next
to each account where you have completed the switch to your new Union Bank account.

DIRECT DEPOSIT

Deposit Type Company Account # Address / Phone # Amount Complete

Payroll

Social Security

Pension

Interest Income

Other

Other

HiNNENEN

Other

AUTOMATIC PAYMENTS

Payment Type Company Account # Address / Phone # Amount ';‘;? :EIII)I' Debit

Mortgage / Rent

Auto Loan

Personal Loan

Auto Insurance

Home Insurance

Water

Gas

Electricity

Cable / Satellite

Internet

Telephone

Cell Phone

Trash Pickup

Credit Card

Other

Other

Other

HiEE B R R
HiEE B R R
HiEE B R R

* Don’t forget to check for infrequent payments you may have set up (taxes, annual insurance, etc.)
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SWITCH KIT

FORMS UnionBank

DIRECT DEPOSIT CHANGE REQUEST FORM

Send this notice to each company that provides you with a direct deposit. This may include employer
deposits, government deposits, pensions, transfers from other financial institutions, investments
dividends, child support or court-issued deposits, etc.. Notify them that you would like to switch your
direct deposits to your new Union Bank account.

Please Note: To change Social Security deposits, visit a social security office in person or create an
online account at www.ssa.gov/deposit/howtosign.htm.

Union Bank’s nine-digit routing and transit number is 011601100.

Print as many copies of this form as needed, in order to notify each company where you would like to make a Direct Deposit change to Union Bank.

§(. ..................................................................................................................... .

To: Company Name

This request is to notify you of a change to my direct deposit account information.

Name: Social Security #:
Address: Employee #, if applicable:
City, St, Zip: Phone #:

Please update my direct deposit information upon receipt of this request.
Below is my new bank account information.

New Financial Institution: Union Bank
Routing Number: 011601100

Account Number:

Account Type: |:| Checking/Money Market |:| Savings

For reference purposes (account to be removed):

My previous financial institution name:

Previous Routing Number:

Previous Account Number:

| understand that this authorization will replace any previous authorization and will remain in full
force until | provide written notification to you of its termination, in such time and manner to afford the
company and financial institution reasonable opportunity to act upon the request.

Signature Date
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SWITCH KIT

FORMS UnionBank

AUTOMATIC PAYMENTS FORM

Send this notice to each company that automatically takes payments from your checking or savings
accounts. This may include utilities, mortgage, insurance, brokerage, credit cards, internet service
providers, child support or court issued payments, etc.. Notify them that you have changed your
banking relationship to Union Bank.

Print as many copies of this form as needed, in order to notify each company where you would like to make an Automatic Payment change to Union Bank.

§(. ..................................................................................................................... .

To: Company Name

This notice is to inform your company that | am changing the account that should be debited for
future automatic payments, effective immediately.

New Financial Institution: Union Bank
Routing Number: 011601100

Account Number:

Account Type: |:| Checking/Money Market |:| Savings

For reference purposes (account to be removed):

My previous financial institution name:

Previous Routing Number:

Previous Account Number:

Signature Date
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SWITCH KIT

FORMS UnionBank

ACCOUNT CLOSURE REQUEST FORM

Before sending an Account Closure Request, first verify that your direct deposit and automatic
payments have begun posting to your account with Union Bank. Once that is confirmed, send this
notice to your previous financial institution, instructing them to close your account.

Print as many copies of this form as needed, in order to notify each company where you would like to close an account.

§(. ..................................................................................................................... .

To: Financial Institution Name

| request that my account number be closed and any remaining

funds be sent by check to:

|:| Me directly at the address listed below

Name:

Mailing Address:

City, State, Zip:

Or

|:| Directly to UNION BANK, for benefit of (my name)

Please reference my new account number in the Memo Line of the check.
New: Union Bank

Routing Number: 011601100

P.O. Box 667,

Morrisville, VT 05661

New Account #

Signature Date
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SWITCH KIT

PINWHEEL UnionBank

SWITCHING DIRECT DEPOSITS FOR ONLINE ACCOUNT OPENING

Switching direct deposits can be a big challenge when opening a new account online, but with our
Direct Deposit Switching tool powered by Pinwheel, this experience is streamlined. A service available
to those who open an account online, Pinwheel securely matches your personal information against
thousands of payroll platforms and providers, allowing you to easily locate your payroll provider and
switch your direct deposit, without needing to contact your employer.

Pinwheel Frequently Asked Questions:

1.

CAN PINWHEEL BE USED TO SWITCH SOCIAL SECURITY PAYMENTS?

Yes, Pinwheel does offer coverage for Social Security Payments, which are generally handled in the
Automated switch flow or search for “Social Security.”

. DO | SEARCH FOR MY EMPLOYER? WHAT IF MY EMPLOYER ISN’T INCLUDED IN THE LIST?

You can search by payroll service providers (like ADP or Paychex), or for your employer. If your
employer uses a Pinwheel-supported provider, they will be listed. If your employer or payroll service
provider isn’t listed, Pinwheel can produce a PDF with account details that can be provided to your
employer to help generate the switch.

. DOES PINWHEEL SUPPORT SWITCHING WITH BUSINESS ACCOUNTS?

No. Only personal deposit accounts are supported.

. CAN | MAKE A CHANGE TO MY DIRECT DEPOSIT ELECTIONS?

Yes, you can update the existing setup or add additional paychecks to the account.

DO | HAVE TO SWITCH MY ENTIRE PAYCHECK TO THE NEW ACCOUNT?

No. You may perform a full switch, which switches your entire paycheck. You also have the option to
do a partial switch, which may be a fixed amount or a percentage to your new account.

. DO I HAVE TO SWITCH MY ENTIRE PAYCHECK TO THE NEW ACCOUNT?

Union Bank customer support can access the Pinwheel dashboard and check the status. You should
also contact your payroll department. Some employers may have additional security or verification
procedures where you must act.

IF 1 DECIDE TO CANCEL MY DIRECT DEPOSIT, WILL | USE THE SAME LINK TO DO SO?
No, the link provided to initiate direct deposit switching is typically single-use and is intended for
completing the initial switch. If you want to cancel, you will log in directly to your payroll service.

. FOR DIRECT DEPOSIT SWITCH, WHAT IF IT IS WITH ONE OF MY ACCOUNTS, BUT BECAUSE

OF FRAUD, | NEED TO CHANGE ACCOUNT NUMBERS?

You would log into the self-serve experience and navigate to the account you wish to use for Direct
Deposit. You would then access the Pinwheel experience and be able to move the Direct Deposit to
the desired account.

. HOW MUCH DOES PINWHEEL COST?

There is no cost to you.
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