DISCOVER THE BENEFITS OF

POSITIVE

Protect Your Business from
Counterfeit Check Fraud and Unauthorized Charges with

POSITIVE PAY AND ACH FILTERING

Counterfeit Check Fraud:
What You Need to Know

¢ Counterfeit check fraud occurs when criminals create fake
checks using your business’s account information.

* Counterfeit checks often look virtually identical to the original
check but may have a different payee name or altered
amount, making them hard to detect.

* Fraudsters may use these counterfeit checks to withdraw
money from your account without your authorization.

* Losses from counterfeit check fraud can be substantial and
may put your business’s reputation and finances at risk.

Unauthorized Automated Clearing
House (ACH) Debit

* Once a fraudster has your checking account information, it’s
not just counterfeit checks you have to worry about. They can
also initiate electronic (ACH) charges against your account.

|mp0rtant: If a counterfeit check is presented against your account, your account information
has been exposed. Fraudsters now possess your account number and will typically attempt additional
fraudulent activity on the account. You will need to close your account or sign-up for Positive Pay.
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Why Customers Should Use Positive Pay & ACH Filtering

¢ Mitigates the Risk of Posting Unauthorized Payments:

— Positive Pay helps block fraudulent or altered checks by identifying
suspicious items and allowing you to return them with just a few clicks.

— ACH Filtering lets you monitor incoming ACH debits, automatically
approve transactions from trusted vendors within your defined limits,
and flag those that exceed limits or originate from unrecognized sources.

¢ Reduces Financial Losses: Early detection of suspicious checks can save
your business from costly losses.

e Protects Your Reputation: Safeguard your business’s credibility with
proactive fraud prevention.

¢ Streamlines Reconciliation: Easier tracking and matching of checks,
improving your account management.

¢ Peace of Mind: Gain confidence knowing you can timely monitor your transactions.

What is Positive Pay?

e Positive Pay is a fraud-prevention service to protect your business against
counterfeit and altered checks.

o With Positive Pay, you submit a list of issued checks in the Positive Pay
system. When checks are presented for payment, Positive Pay matches
them against your list.

e |f a check’s details do not match your records, you receive an alert so
you can review the check. This mitigates the risk of an unauthorized
transaction posting.

e Positive Pay provides an extra layer of security for your business’s
checking account.

What is ACH Filtering?

e ACH Filtering is a service that allows you to monitor every ACH charge
posting to your account, or only those outside of limits you have established
for your known vendors and makes it easy to quickly return any that are
not authorized.

Do | Take on More Liability with Positive Pay?

¢ Positive pay can reduce your liability! This exception management
process provides an efficient method to view and manage any exception
items that have been identified for review.

¢ Your liability increases when you fail to use the security measures offered
or do not maintain proper account oversight.

Take Action Today! Contact our Customer Care Team at 800.753.4343

Schedule an appointment and learn more about safeguarding your accounts.
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